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Mohawk, a progressive manufacturer of UTP Copper,
F/UTP Copper, Fiber Optic and Special Application cable
products, is an ISO 9001 certified company developing
cable products that meet and support TIA, ISO/IEC, ICEA
and NEMA standards.

The ANSI/TIA-568-C document states: “This Standard
specifies a generic telecommunication cabling sys-
tem for commercial buildings that will support a
multi-product, multi-vendor environment”.
Mohawk not only embraces the standard, it has adopted
and incorporated the Standard’s purpose into our “Open
Architecture” philosophy.

Mohawk is dedicated to Open Architecture which allows flexible and warranted
options for your complete Campus Wide network system installation. Mohawk’s
ChannelMATE warranty combines Mohawk’s high performance cable with our
connectivity partners and a large network of MACs (Mohawk Accredited
Contractors).

ChannelMATE is offered exclusively through our MAC contractor network to
ensure your system is designed and installed to meet the specified performance
grade and performance requirements of ANSI/TIA-568-C.

Mohawk Accredited Contractors (MAC’s)
Carefully planning a cabling system is a time consuming
process in which you are choosing numerous components.
Think about the “physical layer” of your installation project
—the cable component is the foundation of your data
transmission. Mohawk offers a wide variety of cable
delivering the performance essential to building a solid
foundation for expanding data demands.

To ensure your system requirements are maintained,
Mohawk offers added protection through the
ChannelMATE 25-year extended warranty. This protection
is offered when any Mohawk cable, from Backbone to
Horizontal, is installed by a MAC Contractor.

•MAC Contractors are carefully selected and trained to install Mohawk cable and
approved connectivity.

•MAC Contractors receive BICSI accredited training conducted by experienced
instructors. Topics include Standards and Codes, hands-on termination, testing
and troubleshooting.

• Installations by MAC Contractors are performed to current industry standards
and fully tested for compliance.

•The MAC training program is backed by Mohawk’s comprehensive technical
support group providing product information, installation troubleshooting,
updates to industry standards and Technical Advisories.

Freedom



Connectivity Partners
Mohawk offers true Open Architecture cabling options allowing you the freedom
to choose a connectivity solution including:

Copper Products Fiber Products
• Hubbell Premise Wiring Inc* • Corning Cable Systems
• Leviton Premise Wiring Inc* • Hubbell Premise Wiring Inc*
•Molex Incorporated • Leviton Premise Wiring Inc*
• Ortronics • Ortronics
• Panduit Network Systems Division • Panduit Network Systems Division
• The Siemon Company • The Siemon Company
•AllenTel • Other Third Party Systems
•Other Third Party Verified
Performance Products as tested by
Nationally Recognized Test
Laboratories (NRTL’s) *Propriety Program Partners

When choosing a Mohawk connectivity partner, you ensure the installation work performed by your
MAC will be covered by the ChannelMATE extended protection. Supporting field test documentation
is required for each warranty link.

ChannelMATE Protection
Mohawk’s Freedom of Choice ChannelMATE warranty offers the confidence
that your link and channel installation will continue to operate for years to come.

Along with expert installation performed by Mohawk’s MAC Contractor base,
you also have the assurance of end-to-end protection backed by Mohawk’s
ChannelMATE 25-year warranty. This extensive warranty offers guaranteed
standards-based performance for Mohawk cable and your choice of connectivity
components.

ChannelMATE 25-year warranty coverage ensures your cable installation and
connectivity components:

• Are free from defects in materials and workmanship.

• Meet or exceed the applicable mandatory permanent link or channel electrical or optical perfor-
mance requirements of ANSI/TIA-568-C.

This “Campus Wide” warranty protection encompasses Mohawk’s extensive cable products and your
chosen connectivity. This includes Horizontal 4-Pair UTP and F/UTP cable and connectivity,
Backbone copper high pair count cable and connectivity, fiber cable and connectivity, and coax cable
and connectivity.

The above is a summary of certain aspects of the ChannelMATE warranty. For complete terms and
conditions, please visit www.mohawk-cable.com or call us at 800-422-9961.
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Finance Department network connections, VOIP PoE - 4-Pair Cat 5e,
Cat 6 and Cat 6A

Training Facility network connections, VOIP PoE - 4-Pair Cat 5e, 
Cat 6 and Cat 6A

Cubicles with network connections, VOIP PoE - 4-Pair Cat 5e, Cat 6
and Cat 6A

Lunch / Break room with Flat Panel LCD display, Wireless access
points and broadband video with 4-Pair Cat 5e, Cat 6 and Cat 6A,
RG6 or RG11 Coax

Equipment / Telecommunications room of SAN; file servers; and
distribution of voice data video – Fiber Backbone Laser Optimized 50
micron OM3 and OM4 Multi Mode and Interconnections; Copper
Multi-pair Cat 3 and Cat 5e

Entrance, visitor information and directions, information kiosk,
calendar of activities network connections, VOIP PoE - 4-Pair Cat 5e,
Cat 6 and Cat 6A; 4-Pair Low Skew video cable

Card Key entry to non-public areas - 4-Pair Cat 5e and Cat 6

Customer Service network connections, VOIP PoE - 4-Pair Cat 5e,
Cat 6 and Cat 6A

Human Resources with secure data base network connections,
VOIP PoE - 4-Pair Cat 5e, Cat 6 and Cat 6A

Executive offices network connections, VOIP PoE - 4-Pair Cat 5e,
Cat 6 and Cat 6A

Conference room Audio Video conferencing network connections,
VOIP PoE - 4-Pair Cat 5e, Cat 6 and Cat 6A

Flat Panel LCD display for broadband video with 4-Pair Cat 5e, Cat 6
and Cat 6A, RG6 or RG11 Coax

PoE Wireless Access Points Cat 5e and Cat 6

Campus Backbone Fiber Laser Optimized 50 micron OM3 and OM4
Multi Mode, and or Single Mode
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Mohawk’s ChannelMATE Campus Wide enterprise solution warranty protection.
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